CONTENT LIST FOR LOSS AND/OR DAMAGE TO HOUSEHOLD GOODS

Your claim must contain the following information and documentation.  Include one copy of each document, unless asked otherwise.  Keep a copy of each document for your own records.  Initial each line to signify the document exists in this file.  YOUR CLAIM MUST BE RECEIVED BY THE CLAIMS INVESTIGATING OFFICER OR THIS OFFICE WITHIN TWO YEARS FROM THE DATE OF DELIVERY.  THIS REQUIREMENT IS STATUTORY AND CANNOT BE WAIVED.  The DD Form 1840 you submitted is not your claim, but is for notification of loss to the carrier.

1.  ______ The checklist

2.  ______ DD Form 1842

3.  ______ I have completed every section of the 1842, including block 9 (amount claimed) and block 10 and signed it.

4.  ______ Private insurance – submit a demand against the insurer first.  

5.  ______ Power of Attorney (if applicable)

6.  ______ DD Form 1844 (Complete sections 1 through 13)

7.  ______ Replacement costs for each item (Items with a replacement cost of $100 or more can be verified from catalogs (preferably military exchange), newspaper ads, etc)

8.  ______ Repair costs for each item (other than electronic items).  Vehicle claims require two estimates.

9.  ______ For each electronic item with internal damage—repair forms completed by a person in the business of repairing such items

10.  ______ I have individually listed all missing CD’s, cassettes, and video tapes

11.  ______ Reupholstery – estimate if over $100 and broken down by material and labor

12.  ______ Number each estimate or replacement cost with the same line number from the DD Form 1844

13.  ______ Pictures of visible damage to the items claimed

14.  ______ DD Form 1840/1840R

15.  ______ All inventory sheets (originals) received from the carrier.

16.  ______ Government Bill of Lading (SF Form 1203)

17.  ______ Travel orders and amendments

I understand that if any information is missing, my claim will  be placed on hold until I provide the required documents.  I will not dispose of any damaged or destroyed items, except glass (other than figurines, antiques, or crystal with a value in excess of $50) or items that are a safety or health hazard, until I call the claims office and confirm the items need not be held for salvage by the carrier.

____________________________________


​​_____________________

CLAIMANT







DATE

