
INSPECTIONS AND SALVAGE

1.  Keep all damaged items until 45 days (60 days for overseas destination shipments) after your claim is settled.  The carrier and the claims office have the right to inspect your household goods for shipment damage.  Also, if you are paid the actual value of any item, it belongs to the carrier or the Coast Guard and therefore, they may salvage the property.

2.  If you do not keep an item for inspection, you may not be paid for it.  There may be a partial or a full deduction of the value of the item from the payment due to you.

3.  Also, if an item is repaired before inspection, and there is no way to verify whether the damage was shipment related, you may not be paid for the item.

4.  Yes, there are exceptions that allow you to dispose of items without inspection which pose a safety or health hazard (a moldy mattress or broken glass) or to repair essential items that otherwise could not be used (a refrigerator).  Check with the claims office, which should keep a memo for record on any permission given to you to dispose or repair without inspection.

5.  The carrier has the right to inspect within 45 days (60 days for overseas destination shipments) after delivery of the household goods or dispatch of the DD Form 1840R (pink form), whichever is later.  The carrier can contact you directly and you must cooperate.  The Coast Guard may not be able to collect from the carrier if you do not allow an inspection.  Contact the claims office if problems arise.

6.  The carrier can use a repair firm to do its inspection.  The carrier's repair estimate may be used to adjudicate your claim, but only if the claims office determines that it is a reasonable valid estimate from a responsible firm near you.  

7.  Salvage.  If you are paid the actual value (depreciated replacement cost) of an item, it will belong to either the Coast Guard or the carrier.  However, if you want to keep the item instead of turning it in, you should let the claims office know when you file your claim.  In that case, a salvage deduction may be taken from your payment which will allow you to keep the item.  The amount of any salvage value deduction will depend on the type of item and its condition.

8.  Carrier salvage.  If you do not want the item, and the carrier pays the Coast Guard for it, the carrier has salvage rights.  The carrier must pick up the item at your residence or other mutually agreeable location within 45 days after your claim is paid by the Coast Guard.  Again, you must cooperate with the carrier, or you may have to return the payment you received.  If the carrier does not pick the item up in the time allowed, you may dispose of it, as you wish.

9.  Coast Guard salvage.  If you do not want the item and the carrier has not paid for it, it belongs to the Coast Guard.  If it has a salvage value, then the item must be turned in.  Either the Coast Guard will pick it up at your residence or you can transport the item to the salvage location if you wish.

