Insurance Decision

Full Replacement Value (FRV) Protection – Rules of the Road

What’s the maximum statutory amount that the government can pay on a single claim?

The maximum statutory amount the government can pay on a single claim is $40,000.  Despite this amount, there are maximum amounts allowable for specific types and categories of property.  For example, if you lost a stereo system in a move, the maximum amount the government may pay is $1,000 per item and $3,500 per claim.

Knowing there is a maximum amount for a claim and additional limitations on specific items and categories of property, service members must decide whether they need additional protection.  Private insurance is an option and is the only additional protection available for overseas shipment, including Hawaii.  The service member must arrange for that coverage; the transportation counselor cannot do it for you.

What types of shipments qualify for FRV protection (also known as Option 2 insurance)?

FRV protection is available for shipments that begin and end in the continental United States or Alaska.  It is not available for household goods/unaccompanied baggage to/from overseas locations (including Hawaii) or during periods of nontemporary storage and local moves.

When and where do I request FRV?

You must request FRV at the time of your initial counseling session at the transportation office.  After-the-fact requests will not be accepted.  Option 2 coverage must appear on the DD Form 1299 and on the GBL.  The counselor will likely ask you to sign and date a separate election form.  You will bear the additional cost of this protection.  Minimum coverage is $21,000 or $3.50 times the net weight of the shipment - whichever is the greater.

What does FRV cost?

The charge is $.85 per $100 of the stated valuation.  Example:  For a 10,000-pound shipment, FRV protection must be at least $35,000.  Total insurance cost would be $297.50.  The government would pay $80 of this cost, leaving $217.50 additional cost to the service member.  The transportation office counselor can give you an estimate of the your out-of-pocket cost at the time of counseling.  You won’t know the actual cost of FRV until after your shipment has been picked up and weighed.

What does FRV coverage entitle me to?

FRV entitles you to the full, undepreciated value of lost or destroyed items.  For items that are damaged, the carrier has the option of repairing them or making a monetary settlement for repair costs.

As in every other instance, only items that have been lost or destroyed in transit qualify to be replaced.

Must I still give timely notice of loss or damage?

Yes!  You are still required to make timely notice within 70 days of the delivery date.  If you fail to do so, a claim isn’t likely to be paid by the carrier or the Coast Guard.

Click on the following link and it will take you to the instructions on completing and submitting the DD Form 1840R, Notice of Loss or Damage. Revised 1840-1840R Instructions
Where do I file my claim?

You must first file your claim with the carrier.  If you submit your claim to the Coast Guard first, claim settlement personnel will deny payment of it and, as a courtesy to you, forward your claim to the carrier for direct settlement with you.

The Coast Guard will accept a claim only if the carrier denies the claim, if delay would cause hardship, or if the carrier fails to make a satisfactory settlement within 60 days.

How do I get information on the carrier?

Click on the following link for instructions on getting the carrier’s address, phone and fax numbers, as well as an email address. Accessing the Surface Deployment & Distrib Command
What if I requested FRV, but the transportation officer failed to show the election on the GBL?  Did I get FRV protection?

In cases where the transportation office failed to properly annotate the GBL with FRV, the carrier can’t be held liable for the coverage.  If you have evidence to show that you requested the coverage, then file your claim directly with the Coast Guard.  Claim settlement personnel will adjudicate your claim using FRV rules, deduct the amount you would have paid for FRV coverage from your settlement, and then pay you the remainder.

If you have questions concerning claims under FRV and we haven’t answered them, please call 757-366-6505 and speak with our lead claim settlement officer.

