Storm-Surge and Flooding Damage to Household Goods Shipments in

Storage-in-Transit (SIT) and Non-Temporary-Storage (NTS)

caused by Hurricane Katrina

General Information

There were many shipments belonging to Coast Guard service members in temporary and non-temporary-storage in the Gulf region when Hurricane Katrina made landfall.  Five (5) storage facilities in Biloxi experienced a six-foot storm surge and one large warehouse in New Orleans had extensive flooding throughout the facility.  The good news is that many warehouses had little or no damage to the facility or the shipments contained in them.


In Biloxi, efforts are underway by a third-party restoration contractor to determine which shipments are or are not damaged.  This contractor is working closely with Regional Storage Management Office personnel and the transportation officers at Keesler AFB, NAS Meridian and NAS New Orleans, as well as bioenvironmental personnel. 


Shipments in the flooded New Orleans warehouse are being moved to a facility in Mobile, Alabama, where a third-party restoration contractor will assess damage and mitigate whatever damage they can.  Moving these shipments is taking time, because of poor road conditions and security requirements.


Please be patient – the identification process takes time.  The lack of power, packing material, and working equipment are still major complicating factors.


If your shipment is affected, you will be provided official notification of the amount and extent of the damage.  This notification may come from the Regional Storage Management Office or the transportation officer.

Filing Your Claim


If you are notified that your shipment has been completely destroyed, then you may take steps to immediately file your claim with the Coast Guard.  You are entitled to an advance emergency payment to immediately replace essential items, such as bedding, pots and pans, clothing.  The amount of the emergency payment will be determined on a case-by-case basis.


If you are notified that only part of your shipment is damaged, you will need to wait until your shipment is delivered before filing a claim.  Depending upon the extent of damage, you may be entitled to an advance emergency payment to replace essential items.  Again, the amount of the emergency payment will be determined on a case-by-case basis.

Seek the assistance of your local claim investigation officer to put your claim package together.  Use our web page at http://www.fincen.uscg.mil/hhg.htm to download claim forms and information on completing the package.

Claim Settlement


We will work one-on-one with you and your claim investigation officer to make the claims process as smooth and painless as possible.  Once we receive your completed claim package, we will make every effort to adjudicate and settle your claim within 10 days of receipt.  

We have dedicated one claims examiner, Valorie Yohe, to handle all Hurricane Katrina claims.  If you have specific questions or need information on receiving an advance emergency payment, please call Valorie at 757-366-6515 or send an email to vyohe@fincen.uscg.mil. 


